
Project Gateway® CCM

Collaborative Change
Management

Administration
Manual

for Lotus Notes® and Lotus Domino®



Project Gateway® CCM
Administrators Manual

Version 1
Revision A

September 2005
Copyright (c) 1994-2005 by Marin Research, Inc.

All Rights Reserved

No part of this document may be reproduced in any form without the
written permission of Marin Research, Inc.

Project Gateway®, Project Observatory®, Activity Pipelines™,
Checksheet™, Project Telemetry™, Project Directed Workflow™,
ProjectGo!™, Ask Project Gateway™, and the distinctive Gateway
globe are trademarks of Marin Research, Inc. "Total Project
Information. All the Time. Everywhere."SM  and  "Connecting Your
Project Community"SM are service marks of Marin Research, Inc.
Lotus® and Lotus Notes® and Domino® are registered trademarks of
IBM Corporation. Windows®, Internet Explorer® and Project® are
registered trademarks of Microsoft Corporation. Primavera® and
SureTrak® are registered trademarks of Primavera Systems. Project
Workbench® and PMW® are trademarks of Computer Associates
Corporation. Open Plan® is a trademark of Welcom Software. Palm® is
a registered trademark of Palm. State-Gate® is a registered trademark of
Stage Gate, Inc.

Marin Research, Inc.
9650 Gateway Drive, Suite 102

Reno, Nevada 89521

internet: info@marinres.com
web: http://www.marinres.com



Contents

Installation 1

People 1
System Requirements 1
Installation Time 2
Installation Procedure 2
The Repository ID 2
Server Settings 3
Step 1. Retrieve and Copy the databases 4

Installation Packages 4
Step 2. Set the Access Control for each database. 6

Licensing Considerations 6
Step 3. Sign your production databases 7
Step 4. Configure the database file names and URL's in the Administration documents in
each database 7

Repository Administration Form - Filename and URL Fields 7
Request Admin Profile - Filename and URL Fields in the Request Database 8
Archive Admin Profile - Filename and URL Fields in the Archive Database 9

Step 5. Activate the database agents in each database. 9
Activating your scheduled agents using the Agent Status Report 9
Activating Agents Manually 11

Additional Setup for Connecting to Project Observatory 12

Repository Setup - Part I 13

Overview 13
Configuring the Administration Document 13
Notes Administrator Settings in the Repository Administration Form 13

Web Access Settings 13
Repository Suite and Observatory Setup 14

Application Administrator Settings in the Repository Administration Form 15
Document Customization Settings 15
Issue/Risk Types 15
Miscellaneous Setup 18

Repository Setup - Part II 19

Creating Profile Documents 19
Organization Profiles 19
Program Profiles 20
Participant Profiles 20

Customizing the Online Guide 22

Request Center Setup 23



Creating the Request Admin Profile Document 23
Testing Web Operation 26

Repository Archive Setup 27

Creating the Request Admin Profile Document 27
Testing Web Operation 29

Appendix:  Creating Custom Project Documents 31

Process 31
Creating a new project document form 31
Deploying the new document format 31
Using the New Document Form 32

Appendix: Creating Custom Request Forms 33

Overview 33
Implementation 33
Deployment 33
Test 34
Special Programmable Features 35

Appendix: Agents 37

REPOSITORY 37
REQUEST CENTER 54
REPOSITORY ARCHIVE 55



"When we realize, however, that any operation, no matter
how complicated, can be resolved into a series of simple
operations, we have grasped the key to the solution of many
problems."

Henry Laurence Gantt, 1901
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